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START 
(SIMULA) 

Get Number from the Guard and wait to be called by the Teller 

Receive the Notice of Water Bill or Statement of Account. Check the billing. Process the Payment. If check is 
received, verify it and indicate on the official receipt (office copy) the drawee bank, and its branch, check 

number, date and amount of check. Verify if it is dated. 
 

Once number is called proceed to the teller and present the water bill notice, or 

statement of account 

Pay the exact amount to the Teller. If not exact amount is tendered, count the change 
and verify if the Official Receipt you have received is what you are paying for. 

Issue the Official Receipt 

END 
(WAKAS) 

PROCESS FLOW CHART 
PAYMENT FOR WATER BILLS, FEES AND OTHER CHARGES 


