
CERT量FICATION OF COMPLRANCE

Pα購uant Jo Rqめ枕Act /1032: An Act j加moii喝励se qrDoi7好B淑ness cl脇腹甥cient DeliveIy QfGoWmment

Sbr面ee阜amem妨略本r肋e型やOse R鮮耽b揚Act ^b. 9485タO幼em $e hoown倣fhe Anti「Rd 7Zやe Aa〆2007 and

カγ 0脇eγ P撮耀,のe$

I, rmR重A CEC鳳LまM MENDOZ4, Filipino, Of legal age, Administrative Chief C/O能cer-in-

Charge, the person responsible and accountわle in ensumg compliance with Section 6 of the

Ease of Doing Busine§S and E純cient Goverrment Service Delivery Act of 20 1 8, hereby declare

and certify血e following facts:

1) The Le′nery脇肋・ Dj露庇t aE閥p) has estわlished its service standards known as the

Citizen’s Charter that enumerates the following:

a. Vision and mission of血e agency

b. Govemment services o熊井ed;

i. Comprehensive and unifom chec皿st of requirements for each type of

application or request;

ii.　Step-by-SteP PrOCedure in availing offrontline services

iii. Person responsible for each step

iv. Maximum time needed to complete the procedure

V. Documents to be presented by血e applicant or requesting party言f

neCeSSa重y;

vi.　Amount of fees

C. Procedure for創ing complaints

2) The Citizen’s Charter is posted as an infomation billboard through electronic billboards,

taapaulins st狐dees, Or any O血er readable materials血at could easily understood by the

Public.

3) The Citizen’s Charter is positioned at血e maln entr狐Ce Of the o能∞ Or at the most

COnSPICuOuS Place ofthe o能ce.

4) The Citizen’s Charter is wri悌en either in English, Filipino, and/or in血e local dialect and

Published as an infomation material.

5) The Citizen’s Charter is upIoaded in the agency’s website and accessible to the public.

6) The agency has undertaken se肛assessmeut and reporting of inprovements in its existing

Citizen’s Charter.

T血s certification is being issued to a請est to血e accuracy of all the foregoing based on availal)le

records and information that can be veri宜ed.

IN WITNESS H圏REOF, I have hereunto set my hand this 21§t day of July, 2020 in Lemery,

Batangas, Philippines.

MARTA CECⅡ.

Admin Chief C

. MENDOzA
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