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LEMERY WATER DISTRICT E血ail Add.:疫艶と逆襲鰻重塑璽貌)

Camero Subdivision, Lemery, Batangas Website:涌静観融餓轟s舟i語轟

CERTIFICATE OF COIVIPしIANCE

Pu購uant fo R印ub船Ac書No. 1 1032: An Act Promofing Eるse of Do加g Bus血ess and E櫛bfenf De柄ery

Of Govemment Serv厄es, amending for的e pu仰ose Re即b栂Act No. 9485, Othe州庵e know"

as the Anf+Redねpe Act of 2007, andねr O肋er Pu巾oses

i, ENGR" HYDEE DELA LUNA-RAMIRE乙F帥Pino, O=egaI age, Generai Manage「 of帥e

Lemery W穀餅D観繭e団LEWAD)舐d #車脂館壷統合L巨WArm鵬鎚= A軸-民ed Tape

(LEWAD-CART),請e person responsible and acoountabIe in ensu面g compl屯nce w軸Sectien

6 ofthe Ease of Doing Business and E情cient Govemment Serviee Delivery Act of 2018, hereby

decfare and ce珊y皿e foltowing facts:

1) The Lemery Water Disl師ct has esta輔Shed its service standards known as the Citizen’s

C軸抽e醐閲読es珊夢制師
a. Visien and missien ofthe agency;

b, Govemment services offered;

i.　Comprehensive and unibrm checklist of requirements fo「 each type of appIicatien or

request;

ii.　Step-bystep procedure to obtain a pa砧cuぬ「 se「viee;

荊　戸管轄斬千種合間鵬廟鏡託新鮮
iv.　Maximum time needed to conclude the process;

V.　Dooument/s to be presented by帥e app=cant o「 「equesting party再necessary;

Vi,　Amount offees言fnecessary; and

Vii.　Procedurefor軸ng complaints.

2) The Citizen’s Charte「 is posted as an information b冊board肌rough interactive infomation

賄鴎轄,繭漸治聞瓶瞬間き,嘩,画繭S S亀a龍ees,斬a打y馴臨新手色吾d割彊師を結露晦

that couid be eastry understood by仙e pubIic,

3) The Citizen’s Charte「 is posted at the main entrance of the o飾Ce O「 at the most conspicuous

PIace of a= the said serviee o簡ces.

4) The Citizen’s Charter is w皿en e軸e「 in EngIish, FiIipino, and/O「 in the bcai dぬlect and

Published as an informatien material,

部下蒔C緬誇苗きC百舌韻事白き画前官d面前e弼き滞闇持前朽翼面警笛百〇手配だ野筑涌き百時
fo「the Citizen’s Charte「, located at the most visibie space o「 area of the website, O「aS a iink

unde「仙e T略nSParenCy Seal了

6) There is an established CIient Satisfaction Measurement pe「 service in肌e respective

O価ces.

丁圃陸曹e前衛自浄師恵駈前官晦言直官庁帝都蒔筑持前e舌叡前岡ey所甜前e而穂留萌町筋託貯〇円毎油脂酎さ

records and informatien that can be ve両ed.

Lemery Wate「 Dist「ict

suBSCRIBED AND SWORN t。 b。fde m。 ,h翰緯鰭La,y 2023 in L。me,y, Ba,angas,

Philippines, With a締ant exhibiting to me he「 GSiS UM看D CARD with numbe「 006-0088-3855-3

issued at Lemery, Batangas.
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